J A oo

|

S ISSN (print) 2008-8345

c ISSN (online) 2538-3752

E Y. . . J"J/Lf' .
A=Y+ doio YA Sl ) oled VY Wl WW.{,;;%

[ Downloaded from joc.kntu.ac.ir on 2026-05-12 ]

[ DOR: 20.1001.1.20088345.1398.13.1.2.3 ]

S29U0 9 CbLisl (I 9 (9w CasieS St e 251 9 J 05 (Sl S
39S S Lo ydko 4l (63390 daxfltae b IleMbo!

Tt ol Calie ool dasl BT e 15 Lo e

M.Zare@mail.kntu.ac.ir ¢ g sb op bl i 4l inins o315 culin gurtige 05,5 (i cnikign (55573 (s il |
AAghaie@KNtU.AC.IT ¢ cusb cpll i a5 it ol&ils (o (ign 03,8 ¢l (cntige 0aSCasl (3l
AHadad@KNntu.ac.ir ¢ g sb Ul s 4l 5 xio ol (s g 03 8 (s iign 0 a8l bl
Y_Samimi@Kntu.ac.ir ¢ o sb op il i sl mio o83 (s gudign 03,8 (i (nitign 0dS305 sl "

WA/ FIF AP Y L ETARVATZRCH PN

Q__:_\j\;}.\.h.:ﬂzﬁdgbbﬁblé)jté 5ol é\x.?)Jﬁ)‘,.ug;:i:fc_ﬁﬁ_ln;w)l)dﬂfw)ﬁyﬂuﬁdlibdk

ot B g e 5 Ll ) o Tl o B o 55387 T plon pole 4 s ST ke 3 5 SRS
e 4 g o Sk Sy pte e 5 ol Lalps 035 ks b5 Sledbl (65 5 Dbl 03 (sla Ikl 5 s Jue
ba gy 35 oo 438,551 DDl (55518 5 S5l I 5 CohS ke oo LI 55 G35 5 42 LSS Sy g 40 ) 5257 Sl
o 3 5558 Sl e & 5 0T il 5 ASTE L GBIl (55515 5 Sl Caris > ek ol 51 esbisl &8 das s OLES
2Ll 4 Ol e 4 8 S8 g 451 5 (me s 4K e 3 L3 Sy sl (558 (SIS 5 Sl (sla ale I skte
D e 5 el g 31 g Al (153 A dal g e Ao (65518 5 DALl 0 g JU5 5 e kS L

38 1A o 5 s p 3050 g 350 b e pa ok planl Do al ol ol

LS gl Je s 31kl ¢ 51 plen 53l 4 ¢ s g o kS e o 2S5 S GOST ilods”

Service Quality Management Modeling, Controlling and Upgrading as well as
Communications and Information Technology Enhancement through
Conducting a Case Study in the Parent Telecommunications Network of Iran

Mohammad Reza Zare, Abdollah Aghaie, Ahmad Asl Hadad, Yaser Samimi

Abstract: This paper reviews the service quality management control and upgrade as well as the
communications and information technology enhancement. The purpose of this research is the control
and improvement of the service quality management as well as the enhancement of the parent
telecommunications network of I.R.Iran that finally, taking the specific conditions into consideration,
the quality management service model of the telecommunications parent network of Iran will precisely
be used as the whole in the format of the communications and information technology enhancement
model after identifying and specifying the levels of the relationships existing among the models, and the
standards of the communications and information technology management. The study shows developing
such a model in the industry of ICT with emphasis and establishment in the parent telecommunications
network of Iran, benefit of human capital with the latest technology and presenting modern services to
the customers, the service quality management will be upgraded and will lead to the improvement in
quality management in the field of ICT.

Keywords: Control, Service Quality Management, Parent Telecommunications Network, Standards,
Excellence Models.
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