13- 995 dobio 39 - J 5™ dloxo

|
s ISSN (print) 2008-8345
c ISSN (online) 2538-3752
E

YVt Ve 555 dalioss 5 o ojled O F il ,fiji/z';w

[ Downloaded from joc.kntu.ac.ir on 2025-07-04 ]

[ DOR: 20.1001.1.20088345.1399.14.5.1.7 ]

[ DOI: 10.52547/j0c.14.5.23 ]

Oloos 3l oolaiw! dun) 38 Olgao! sai PO w0 8 ok § w0 5T ( AT wy g
(13-229857) By 5~ Eaud Oloj 5o g I
“kgcl».ﬁ:lvb”)c‘@|ﬁdlf}a

m.bahrami@hashtbehesht.ac.ir .olio! Cig cta o 55507t g0 cZo pdo 05 5 ¢ Sbslal |

vadashamaeil368@gmail.com «olgiw! Cotgs i Jlo 5 50T du 30 o pito 03 5 ¢ S8 )50 o ke syl ol IS Jeamlif Y

VROV Sl oy )6 PR/ YD lin S3L 55 b

Ole 53 &SG5S Slods 1 oslizl winy 53 Olghool g 3,0 3 Shos 5 55 (AT Olje (st 4 ool 2855 4
s V- g S &

JL WA GV 131515 YAF (555 1 & ol (Ston o 5§ oale Lo 15 (63,08 Coa o 51 2an IS o,
131w b A (S el sy 4 S 3 g YO ol aistle Gases aaliiin ;55515 8 150l plosl Olgiol e 53 oSl
W23 ,8 15 Jel 5 4525 3550 SMAt PLS 5 SPSS i3 5 Lo 55 aesls 3 5 w55 Ll 3l

SOl a2 b U5 s Olej s G55 S Dloskst 1 eslizl e 53 alllan 350 3131 s Shae 5 3 55 ¢ AET tlaaily
T s YVO 5 Shas (sl s ¥ 355 sl 788 BT (gl Oljoe ool ol S0k Lo gz 31 2t 5 5,05 (g lslme o glis
2T 5 Shee o I el i 0l n 53 5 5,1 S5l &5 S Slodst 3l aslizal e 53 Ol je 5 065 255 5 (AET 0o
Lal 03,15 gl Snames sl 2 01 g 65 5, Shes 5 BT Ol 3,1 3 50 5 (5 l5lme o sl &Ko g xS oladst 1 oslinal aie
3 S80es 5 555 AT Olin (5l ki (o (ot (ol 5558 2805 2SI ek 3l 3Lzl 4 53 PAD s sl 31 2,
AT Ol ol iy Can 33153 55,05 3 gy sllae Sslis Jrd elul S iSO Sl Sl olinul die) 43 Ol s 48
Yo s 53,13 Dl 3 Shee 5 5K O n I 200 sl &SG5S St Sl aslizal e 3 Caltbue s gy 53 Ol 4
2T s Shee 5 015 48 AT 5 5S4 505 0L 35 SMArt PLS. o s ol (fw (sla 05,8 K05 51 i Jlu0e b
la e BB Gy S 6 sk Ol s S g S Slads 3l eslizad

oSl 51 VL S S Sledst Sl eslizal 3 Olghl g O e 5 Shoe 5 555 (AT das oo 0L ol 25 8 4t
ol Lol 5 5 5 6ol 6l 5 S 5 s OB gl s 1 (65l 53 (S5 SN Soladst @] Cialies (glaailolis (6510001 5 sl
1255 g0 A1 gile Sl ol (5 51 457 (hlites Sladst bl ot b ilign o b 51 5255 U5 5o Ll Sledeo) 0I5 45 ST ols
AL by (SO sl oo ses W@ 3 5L a8 VA- ST el Oloj 3 53 ST Lo

a3 3 Shes (S5 S Sladst 3l eslizal ate 55 550 K5 S Slods Sl eslizal ate 55 2T i Guls” Wilods”

N 65 S S Sl 1 szl

ssb Vi ol s o5 01y 83 130 5 J S Oledkige ezl ¢ S s A 08 50 1L Sl sge ok 5


mailto:vadashamaei1368@gmail.com
http://dx.doi.org/10.52547/joc.14.5.23
https://dor.isc.ac/dor/20.1001.1.20088345.1399.14.5.1.7
https://joc.kntu.ac.ir/article-1-801-fa.html

[ Downloaded from joc.kntu.ac.ir on 2025-07-04 ]

[ DOR: 20.1001.1.20088345.1399.14.5.1.7 ]

[ DOI: 10.52547/j0c.14.5.23 ]

(M—.\wf)u);tx;oujﬁegﬁijww,';mu;w!g;);ow\ﬂ‘:ﬁfzjﬂ.c}u;ﬁu@\ﬁw,ﬁ Y¥
e s (ool 08 50

Study of Knowledge, Attitude and Practice of citizen of Isfahan
towards Using Electronic Services during the Corona Outbreak
(COVID-19)

Mojgan Bahrami, Vida Shamaei

Abstract:
The present study examined the level of knowledge, attitude, and practice of the people of Isfahan
in the field of using electronic services during the corona outbreak.

Methods: The research was applied in terms of purpose and descriptive-correlational nature and
was conducted on 384 people over 18 years old living in Isfahan. The tool was a researcher-made
questionnaire consisting of 35 questions that were distributed among eligible people by snowball
sampling method. . Data were analyzed by SPSS and Smart PLS software.

Results: The knowledge, attitude, and practice of the studied individuals in the field of using
electronic services during the corona outbreak are significantly different from the average and is
higher than the average. This rate was 3.99 for knowledge, 4.11 for attitude and 3.75 for performance.
There is a difference between women and men in the level of knowledge and attitude in the use of
electronic services and it is more in men, but there is no significant difference between the
performance of women and men in the use of electronic services. The level of knowledge and practice
does not differ based on education. The attainment of people with Ph.D. education is stronger in the
field of using electronic services. Also, there is a significant difference between the variables of
knowledge, attitude and practice of Isfahan people in using electronic services based on job and there
is more difference in faculty members. And are in the ages of 30 to 50 years old.

Conclusion: The results show that the knowledge, attitude and practice of the citizens of Isfahan
in the use of electronic services are higher than average. The launch of various electronic service
delivery systems in many organizations, organizations and commercial businesses and stores has
enabled the citizens of Isfahan to receive various services provided by these organizations at home
and through mobile or computer systems. During the COVID-19. pandemic, there is less need to be
physically present in public places...

Keyword: Awareness in the use of electronic services, attitude in the use of electronic services,
performance in the use of electronic services, COVID-19
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